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After the EIC signs in, on the EIC dashboard shown in Fig (1), the following options
appear on the top of the page.

1. SEARCH BAR -

@ The status of any manuscript can be tracked by inserting the title, reference
number or author’s name (the first name or last name is required only) in
the search field on the top of the page as shown in Fig (1).

2. NOTIFICATIONS n

@ Using this feature, the system sends notifications at different stages of
manuscript processing to give updates about the manuscript as shown
in Fig (1).

3. MESSAGE BOX

@ The EIC can send a message to the Author, regarding any query or inquiry

related to the manuscript as shown in Fig (1).

4. CHAT BOX E

@ The EIC can directly communicate with the author or journal manager in real
time as shown in Fig (1).

*Note: The EIC should be online.

5. LOGOUT

@ To exit the system, click on the logout button as shown in Fig (1).
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n William Smith Welcome to Dashboard @
@ Orniine

T
 0dgd

@  Reviewer Portal URGENT ACTION REQUIRED
e User Portal
Journal Reference No. Date Title Action

e SR 7 CAR JMS-CAR-2017-1005 Jun 13,2017 Test Article by Azhar on 13 Jun - 2017

% Dashiboard GAR JMS-CAR-2017-1232 Aug 07.2017 First submission

& Messages CAR JMS-CAR-2017-1258 Aug 10,2017 sidra faigal

& Approved Absiracts CAR JMS-CAR-2017-1340 Aug 17,2017 pharmacy medicines

% Manage Wobbly CAR JMS-CAR-2017-1418 Aug 23,2017 NOVEL Method for Expansion of Cytotaxic Natural Killer Cells in Colorectal Cancer

% Import EBM's

n 2 3 4 5 ] 7 8 9 10 n 12 13 14 15 16 17 18 19 20 21 =
5 Aricle Report

5 Letter Templates

% Manage GuestEditor
Manuscripts (seneral Topic) Manuscripts (thematic Issues) In House Activities
e User Portal

@ EPUE P VIEW ALL MANUSCRIPTS [ 150 | VIEW ALL MANUSCRIPTS [ 92 | MANUSCRIPT IN QA 5 |

Fig (1)

After the EIC logs in, three panels appear on the dashboard as shown in Fig (2):
e MANUSCRIPTS (GT): This panel displays activities related to the “General Topic”.

* MANUSCRIPTS (Thematic Issue): This panel displays activities related to the
“Thematic issue”.

¢ IN-HOUSE ACTIVITIES: This panel displays internal activities.

JMS

Powered by Bentham

CAR JMS-CAR-2017-1232 Aug 07,2017 First submission
™ william Smith o
m @ Online CAR JMES-CAR-2017-1258 Aug 10,2017 sidra faisal
CAR JMS-CAR-2017-1340 Aug 17,2017 pharmacy medicines
© EIcPoral ~ CAaR JMS-CAR-2017-1418 Aug 23.2017 MOWVEL Method for Expansion of Cytotoxic Natural Killer Cells in Colorectal Cancer
%3 Dashboard /
= Add Reviewer @ n 2 3 4 £ (-] 7 8 9 10 ih! 12 13 14 15 16 >
= nNotifications
& Support . . ..
Manuscripts (General Topic) Manuscripts (Thematic Issues) In House Activities
& UserManuals
EIC INITIAL APPROVAL PENDING PROFPOSALS E3 MANUSCRIFT IN QA
MANUSCRIPT IN QC [ a8 | ACCEPTED PROPOSALS [ 56 | PUBLISHED [ o |
MANUSCRIPT IN REVIEW [ 53 | MANUSCRIPT IN REVIEW [ a8 | ARCHIVES (AWAITING)
AWAITING EIC DECISION [ 18 | AWAITING EIC DECISION [ 11 ] ARCHIVED

Fig (2)
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6. EIC INITIAL APPROVAL

In manuscripts (GT) section, EIC’s INITIAL APPROVAL displays the total number of
manuscripts submitted and awaiting EIC’s approval. On clicking the “EIC Initial
Approval” in Fig (2), the system shows a complete list of manuscripts as shown in Fig

(3).
@ NEW SUBMISSIONS: This option displays the newly submitted manuscripts.

@ MANUSCRIPT IN PRE-REVISION: This option displays manuscripts that are in
the Pre-revision process.

a) If the status shows “Pre-revision Awaiting”, the EIC can do the pre-
revision on behalf of the author as shown in Fig (3a) indicated by the red
arrow.

b) By clicking on the manuscript that shows “Pre-revision Awaiting” status,
the “PERFORMA FOR EDITOR EVALUATION"” page appears shown in Fig
(3b). On this page the revised file can be uploaded by clicking on “Drop
file here to upload” option. If the status shows “Pre-revision
completed”, the EIC can take the final decision by writing comments on
the “Upload EIC comment” section on “PERFORMA FOR EDITOR
EVALUATION” page as shown in Fig (3b).

® CROSS VERIFICATION REJECTED: This option shows the articles rejected by the
cross verification department due to incomplete information of Author,
Affiliations and E-mail address as shown in Fig (3).
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® Online

EIC Portal
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Support
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User Manuals

EIC Initial Approval

NEW SUBMISSIONS

ShowT entries

Reference

No.

BMS-CAR-2018-  Manuscript  2018-03-07
58

BMS-CAR-2013-  Manuscript  2013-03-07
57

BMS-CAR-2018-  Manuscript  2018-03-07
56

BMS-CAR-2013-  Manuscript  2013-03-07
55

BMS-CAR-2018-  Manuscript  2018-03-02
54

Showing 110 5 of 70 entries

MANUSCRIPTS IN PRE-REVISION

Reference No. Submitted Date
BMS-CAR-2018-59 Mar 07, 2018
BMS-CAR-2018-33 Feb 17,2018
BMS-CAR-2018-40 Feb 14, 2018
BMS-CAR-2017-12 Feb 08, 2018
BMS-CAR-2018-27 Feb 06, 2018

Showing 1 1o 5 of 15 enfries

CROSS VERIFICATION REJECTED

Show 5

Reference No.

BMS-CAR-2017-50

Showing 1to 1 of 1 enfries

tst1

test sub

test sub

Test sub quick

QS March 2018 2

®

17 mitle
fdg
Test Sub. Pre revision 5
fdert
This is first afler deployment 04-11-2017

Test Submission by Azhar on 6 Feb, 2018

®

Submitted Date

Dec 08, 2017

Copyright 2018 @ JMS.
if you have found any system related bug, feel free to report Here.

Test Sub. by Xolva for ref 1

Search:

3 Days, 2
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3 Days, 2
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3 Days, 2
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3 Days, 2
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1 Week, 22
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s
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Mext

Previous n 2

Search:

Total Days
levision
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1 Month, 1 Day Mot In Pre-Revision

Previous 2 3 Mext

Search:
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Previous - Mext

pg. 7

Fig (3)




JMS

Powered by Bentham

Title, Refrence Number or Author Name...

+-]

EIC Portal

Noiifications

Support

L ]

User Manuzls

pg. 8

BMS-CAR-2018-  Manuscript
52

Showing 1to 5 of 65 entries

Reference No.

BMS-CAR-2013-59

EMS-CAR-2018-58

BMS-CAR-2018-33

EMS-CAR-2013-40

BMS-CAR-2017-12

Showing 1to 5 of 16 entries

MANUSCRIPTS IN PRE-REVISIO

2018-03-02

Submitted Date
Mar 07, 2018
Mar 07, 2018
Feb 17, 2018
Feb 14, 2018

Feb 03, 2018

CROSS VERIFICATION REJECTED

Show 5 ¥ entries

Reference No.

‘Quick frack form March 13

IF Title
fdg
st 1
Test Sub. Pre revision 5
fdert

This is first afier deployment 04-11-2017

ubmitted Date

Fig (3a)

1 Month, 1
Day

Previous - 2 3 4 5 . 13 | Mext

Search:

Total Day
3 Weeks, 5 Days
3 Weeks, 5 Days
1 Month, 2 Weeks
1 Month, 2 Weeks

1 Month, 3 Weeks Pre-Revision Awaifing ‘/
Previous - 2 3 4 Mext

Search:
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Title, Refrence Number or Author Name...

&  EIC Portal
= Motifications

Support

L ]

User Manuals

PERFORMA FOR EDITOR EVALUATION

BMS-CAR-2018-58

Title: tst 1
Abstract
Submitied Date: Mar 07, 2018

Author's Details

Total publications:
H - Index:

Life Long Citations:

Author Details

S S T L

sadia ahmed biologist sadia@xolva com [oy—
“Add New Author
Files
mm File Type Upload Date Uploaded By _
1 hh xdsx Manuscript 07-03-2018 sadia ahmed
2 _coverl effer pdf Copyright Letter 07-03-2018 sadia ahmed

Drop files here to upload

UPLOAD EIC COMMENTS

Comments: Write comments here.

Attachment: Browse

Approve & Continue +* | Reject & Continue % Pre-Revision & Continue ®

Copyright 2018 @ JMS.
if you have found any system related bug, feel free to report Here.
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6.1 PERFORMA FOR EDITOR EVALUATION

By clicking on the article title in the New Submission (Labelled 1) panel, as shown in Fig
(3), the “Performa for Editor Evaluation” page appears as shown in Fig (4).

@ View the abstract by clicking on the “VIEW ABSTRACT” button.

To add a new author, click on the “+Add New Author” button.

To see the author’s affiliation details, click on the “DETAILS” button.

To delete the author, click on the “DELETE” button.

To edit the author’s information, click on the “EDIT AUTHOR” button.

To Download a file, click on the “Download” button.

@ ® © ® e ©

To delete the file, click on the “DELETE” button.

©

In “UPLOAD EIC COMMENTS” section, the EIC is required to take action on
whether the manuscript has to be pre-revised, rejected or approved.
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™ yilliam Smith
@ PERFORMA FOR EDITOR EVALUATION

8 EC Portal >

BMS-CAR-2018-58

= Hotifications

7 e Titie: 15t
Abstract:

& UserManuals View Abstract
Submitted Date Mar 07, 2018

Author's Details

Total publications ~
H - Index:

Life Long Citations:

Author Details

Open Chat @&
e e st |

sadia ahmed biologist

=+Add New Author

Files
I S S T
1 hh.xlsx Manuscript 07-03-2018 sadia ahmed
2 _coverLetter paf ‘Copyright Letter 07-03-2018 sadia ahmed

Drop files here to upload

UPLOAD EIC COMMENTS

Comments: WWrite comments here

Approve & Continue | Reject & Continue % | Pre-Revision & Continue &

Copyright 2018 @ JMS.
if you have found any system related bug, feel free to report Here..

Fig (4)
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Pre-Revision and Continue: By clicking on the “Pre-revision and Continue” button in
the “Upload EIC comments” section ‘@) in Fig (4), the submission proceeds for pre-

revision in the “MANUSCRIPT IN PRE-REVISION” section as shown in Fig (5).

J M S = Title, Refrence Number or Author Mame....
Powered by Bentham
54 Days
W yilliam Smith
“ @ e Shawing 110 5 of 70 entries Previous - 2 3 4 5 14 Hexd
@ EcPortal
= Nofifications MANUSCRIPTS IN PRE-REVISION
Show 5§ T entries Search:
& Ssupport
& UserManuals 22 1 S ¥ n ¥ " n
BMS-CAR-2018-59 Mar 07, 2018 fdg 5 Days, 20 Hours
BMS-CAR-2018-33 Feb 17, 2018 Test Sub. Pre revision 5 3 Weeks, 2 Days
BMS-CAR-2018-40 Feb 14, 2018 fdert 3 Weeks, 5 Days
BMS-CAR-2017-12 Feb 08, 2018 This is first after deployment 04-11-2017 1 Menth, 2 Days
BMS-CAR-2018-2T Feb 06, 2018 Test Submission by Azhar on 6 Feb, 2015 1 Month, 4 Days Mot In Pre-Revision
Showing 1to 5 of 15 entries Previous - 2 3 Hext
CROSS VERIFICATION REJECTED
Show 5 T entries Search:

Fig (5)

*Reject and Continue: By clicking on the “Reject and Continue” button in the “Upload
EIC comments” section ‘@) in Fig (4), the submission proceeds for review in the QA
department. Here, the QA takes the decision whether to permanently decline or revert
the rejected manuscript as shown in Fig (6).
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n Y S MAMNUSCRIPT IN QA
© Revews NEW SUBMITTED
o S - Stom v ectnes Seorch
0 A= Reterence Number Date Submetted I Tite Status
© vroas BAMS-CAR-201T-26T3 Oct 2862017 teating %or Mol maruscogt 123 Acceptanie Asaieg
Showing 110 1 of § entnes ’ v
P =
n
B Mew Subrminas DECLINE REQUESTED MANUSCRIPT
Reterence No. Decline On Titke Status Total Days Taken
EUB Pl BMSCAR.2018 & Jan- 052018 e okgat Decire 1S Seconas

R h Moo

7 systom relatod bog feel See 1o repon Here

Fig (6)

Approve and Continue: By clicking on the “Approve and Continue” button in the
“Upload EIC comments” section ‘@ in Fig (4), the submission moves from “EIC
APPROVAL” to “MANUSCRIPT IN QC” and “MANUSCRIPT IN REVIEW” simultaneously,
as shown in Fig (7).

J M S — Title, Refrence Number or Author Name...

Powered by Bentham

a William Smith
® Oniine

@ ECPoral

% Dashboard
Manuscripts (general Topic) Manuscripts (thematic Issues) In House Activities
= Add Reviewer

Hofifications

EIC INITIAL APPROVAL PENDING PROPOSALS MANUSCRIPT IN QA
2 Support
& User Manuais MANUSCRIPT IN QC ACCEPTED PROPOSALS PUBLISHED [0 |

MANUSCRIPT IN REVIEW ARCHIVES (AWAITING)

MANUSCRIPT IN REVIEW

AWAITING EIC DECISION 18 AWAITING EIC DECISION

ARCHIVED

AWAITING REVISION

AWAITING REVISION

MANUSCRIPTS IN QC

-
~

FIG (7)
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By clicking on “MANUSCRIPT IN QC” and “MANUSCRIPT IN REVIEW” as shown in
Fig (7), a list of all the manuscripts appears.

Fig (8a) shows the “Manuscripts in QC” and Fig (8b) shows the “Manuscripts in
Review”.

J M S Title, Refrence Number or Author Name...
Powered by Bentham
a fi-“,ia,[" Smith MANUSCRIPTS IN QC
) E3Rm NEW SUBMITTED/RESUBMITTED
£ Notifications Shaw| 5 v |enires Search
& Support Reference Number Date Submitted IF Title Status
& UserManuas BMS-CAR-2017-64 Dec 11,2017 quick track thanks
BMS-CAR-2017-53 Mov 20,2017 Test Sub. by Xolva 20 nov
BMS-CAR-2017-2957 MNov 03,2017 test sub for quick Qcmng
BMS-CAR-2017-2873 Mov 01,2017 Neumluu/ QC Awailing
BMS5-CAR-2017-2824 Oct 31,2017 Arduino Based Blind Solar Tracking Controller Qcmng
Shawing 21 to 25 of 38 entries Previous 1 4 n 6 7 8 Next
Copyright 2018 & JMS.

Fig (8a)
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Title, Refrence Number or Author Name.
Powered by Bentham

B william Smith
L4 MANUSCRIPT IN REVIEW

Show 5 ¥ entries
O EICPoral
Reference Date IF
£ nNotifications Number Submitted Title
E Support BMS-CAR-2017-53  Nov 20,2017 Test Sub. by ¥olva 20 nov
& UserManuals BMS-CAR-2017-50  Nov 20,2017 Test Sub. by Xolva for ref 1

BMS-CAR-2017- Nov 03,2017 test sub for quick
2957

BMS-CAR-2017- Nov 01,2017 Heurol ug/
2873

BMS-CAR-2017-
2824

Oct 31,2017 Arduino Based Blind Solar Tracking Confroller

Showing 31 fo 35 of 33 entries

Copyright 2018 @ JVS

if you have found any system related bug, feel free to report Here. ..

Search:

Previous 1

Status

Review
Started

Review
Started

Review Mot
Started

Review
Started

Review
Started

" Next

Fig (8b)

7. MANUSCRIPT IN REVIEW

This section has the following sub-sections.

7.1  Summary

7.2 Submission files

7.3 Review

7.4  Handling Editor Assignment
7.5 Peer Review Process

7.6  History

7.1 Summary

By clicking on the “Manuscript in Review” panel in “MANUSCRIPTS (GT)"” section on

the dashboard in Fig (7), manuscripts appear, clicking on the manuscript, “Summary”
section appears on “Manuscript Details” page in Fig (9). In the “Summary” tab as
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shown in Fig (9), the EIC can see the basic details of the manuscript. Author’s details
can be viewed by clicking on the “Details” button indicated by the red arrow.

J M S Title, Refrence Number or Author Name..

Powered by Bentham

a Beena Xolva Manuscript Details
© 0

© Reviewer Portal

© EiCPortal

BMS-CAR-2017-2677

HANDLING EDITOR

55 Dashboard A

= Add Reviewer Title:

= Abstract

= Notifications

@& support Keywords:
Submitted Date:

&) UserManuals

Editors Assigned

Author Details

beena ashdar

Files

Date
Designation Uploaded Uploaded By

Comparison of JMS docx

CAC-Paper Noodles 1.docx

—
‘ Summary Submission Files Review Handling Editor Assignment Peer Review Process History Submission Notes
e —

Research Arficle

current pediatic reviews

abe def ghi jnk

2017-10-26

Frederic Checler

beena@benthamscience org -

Copyright Letter Oct 26,2017 William Smith

Manuscript Oct 26,2017 William Smith

Copyright 2018 @ JMS
if you have found any system related bug, feel free to report Here.

7.2 Submaission Files

Fig (9)

By clicking on the “Submission File” tab on “Manuscript Details” page, all the

uploaded files appear as shown in Fig (10).
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W BeenaXolva Manuscript Details
@ Onine
F e —.. %
©  Reviewer Portal Summary | Submission Files = Review  Handling Editor Assignment ~ PeerReview Process  History ~ Submission Notes
~—— —

© EiCPortal

BMS-CAR-2017-2677

HANDLING EDITOR

@ Dashboard Submission Type: Research Article

Add Reviewer Title: current pediatic reviews

Abstract
Notifications

2 Support Keywords: abc def ghi jhk
E Submitted Date 2017-10-26
User Manuals
Editors Assigned: Frederic Checler
Files
mm et s
Comparison of JMS .docx Copyright Letter Oct 26,2017 William Smith
2 CAC-Paper Noodles 1.docx Manuscript Oct 26,2017 William Smith

Copyright 2018 @ JMS
if you have found any system related bug, feel free to report Here..

Fig (10)

7.3 Review
By clicking on the “Review” tab on “Manuscript Details” page, the page shown
in Fig(11a) appears.
This section shows the complete details of the manuscript including QC

decision and Reviewers comments.

In the “Reviewer Comments Received” section,
(D The reviewer’s comments can be viewed by clicking on the “View Comments” button.

@ The EIC can only take the Decline decision from here.
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@ Reviewer Portal >
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% Dashboard

B New Submission

@  EIC Portal >
@  Handiing Editor >
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2 Support

&  UserManuals

Open Chat

Open Chat

Manuscript Details

ndling Editor Assignment ‘eer Review Process

BMS-CAR-2018-39

Submission Type: Research Article
Running Head:
Title: Test Submission by Xolva to check signatures
Abstract: e "
Keywords: dfgdfgdfg
Quick Track:
Submitted Date: 22 Feb 2015
Actual Submission Date: * Actual Revision Date: Actual Acceptance Date:
MM/DDYYYY MM/DD/YYYY MM/DDYYYY Add

Author Details

T T T e s s
ashdar beena@benthamscience org -

QC Decision

=3

REVIEWER'S COMMENTS AWAITED

e i soe | sesirorn | pesmmront o cownors

deen williams. Mar 07,2018 Mar 07,2018

REVIEWER'S COMMENTS RECEIVED

CONFIRM COMPLETE
RECOMMENDATION SUBMITTED BY COMMENTS

e —
bbbbbbbbasd asbbbbbbb disfsdfas das Feb 26,2018 Feb 26.2018 EE=EETETETT  boobbbbbasd astbbbbob dissdfas das
View Comments
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@ / ———————
REGRETTED REVIEWERS
m REQUEST DATE REGRETTED DATE REVIEW ROUND
ty

)

Waiting for Review

You can take the

Last Decision: none - Decline decision

Editor Decision: e v @ from here.
Upload Choose File | No file chosen Upload

installation e 26-02-2018 DELETE

installation e 26-02-2018 DELETE

BG xlsx Copyright Letter 22.02-2018 -

2 1.doc Manuseript 22.02-2018 current version Download

3 installation. txt For Review 26-02-2018 D ]

Copyright 2018 @ JMS.
if you have found any system related bug, feel free to report Here..
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Decline: When the EIC takes a “Decline” decision from the drop-down list, the
Email page appears as shown in Fig (11b). The EIC sends an e-mail to the author
about the decision. After the “Decline” decision the manuscript proceeds to the
same department for internal audit.

J M S = Title, Refrence Number or Author Name..

Powered by Bentham

& geenaXolva Rejection Email to Author
& 2

©  Reviewer Portal

BMS-CAR-2017-2677

© EiCPortal
Send To: T add email
HANDLING EDITOR
co
83 Dashboard
ace
= AddReviewer
_ Subject: Decline Manuscript | BMS-CAR-2017-2677
= Notifications
N (T o T —————— g oo e e e
Support Formats B /7 EE=EE E =

o B

User Manuals

You can upload the file by
clicking on the "Choose File" button

! POWERED BY TINYMCE

Upload attachment | Cnoose File | No file chosen Upload

Attachment Review Responses (PDF)

reviewform-10323 pdf Feb 08, 2018 beena Xolva

&iSend Email | ™= Cancel Email

Copyright 2018 ® JMS
if you have found any system related bug, feel free to report Here

Fig (11b)
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7.4

Handling Editor Assignment

By clicking on the “Handling Editor Assignment” tab on “Manuscript Details”
page in Fig (9), the page shown in Fig (12) appears.

In this section as shown in Fig (12), the EIC assigns the Handling Editor by clicking
on the “ADD EDITOR” button.

The Handling Editor Assignment tab is linked to three sections

Requested Editors: It displays that the Handling Editor Assignment request has
been sent but not accepted by the editor yet.

Accepted Editor: It displays that the Handling Editor has accepted the Handling
Editor Assignment request.

Regretted Editor: It displays that the Handling Editor has declined the Handling
Editor Assignment request.
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Summary Submission Files Review Handling Editor Assignment History Submission Notes

Reviewer Portal >

Guest Editor Portal

BMS-CAR-2018-68

JM Portal
Editors Assigned:

User Portal > i i L 3 '
Handling Editor Assignment: ‘ Add Editor

% Dashboard

Manuscript Submitted by: Name: Ghazala khan
B New Submission Email: happybee@sbc.com
EIC Portal >

e
e
©  Author Portal
(2]
e

REQUESTED EDITORS
QC Portal >

e
QA Portal >

ACCEPTED EDITORS

e © © © ©

E-PUB Portal >
G T R S | E—
Review Portal >
= Notifications REGRETTED EDITORS
Dr. Frederic Checler checler@tsstipme.cnrs.fr Jan 27.2018 Decline

Copyright 2018 ® JMS.
if you have found any system related bug, feel free to report Here...

Fig (12)

On clicking the “Add Editor” button in Fig (12), a list of all the editors appears on the
dashboard as shown in Fig (12a). The Handling Editor is assigned by clicking on the
“ASSIGN” button as indicated by the red arrow.
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Handling Editor Assignment

Show 5 v entries

Dr. Konrad Beyreuther

Dr. Weihong Song

Dr. Jean-Marie Lehn

Dr. Ferid Murad

Dr. Sultan Darvesh

Showing 1 to 5 of 11 entries

Regional Editor

Regional Editor

Honorary Advisory Board

Honorary Advisory Board

Associate Editor

Search:

weihong@tsstmail.ubc.ca

asna@tsstbenthamscience.org

car@tsstbenthamscience.org

sultan darvesh@tsstdal.ca

Previous - 2 3 Next

Fig (12a)

The “Assign” button opens an E-mail page as shown in Fig (12b), through which
the EIC can send the email containing “User ID” and “Password” to the Handling
Editor.
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© Author Portal £C [ boona@osainamocionco.org x | srahas@ona com x JEEEES
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User Portal
O eatun i CAR Editorial Assignment | BMS-CAR-20
% Dashboard
Body Text. gyt ——
B New Submission Formats B. T |EE B E|EE
6 E=icPoral Please find your login detail belo -
e QC Portal
ord: r4%SNcER
O aaportal
E£-PUB Portal
e o Thank you,
O Review Portal
= Notifications Bentham Test Journal
P POWERED BY TINYMCE
¥ Send Email
’ Copyright 2018 ® JMS
if you have found any system related bug, feel free to report Here...
Fig (12b)

On the Manuscript details page in Fig (9), clicking on the “Peer Review Process” tab
opens the panel shown in Fig (13a).
In this panel, the EIC can assign the review to any reviewer as shown in Fig (13a).

In Fig (13a),

(@ By clicking on the “Reviewers” button, the EIC can view all the reviewers as shown in Fig
(13a).

(@ By clicking on the “EBM” button in Fig (13a), the list of EBMs appears as shown in Fig
(13b). The EIC can search for the assigned EBM by entering the Email in the search field in
Fig (13b), the reviewer appears as shown in Fig (13c) by clicking on the “Already
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Assigned View History” button indicated by the arrow ‘@’ in Fig (13c) ; reviewers details

appear on the same page as shown in Fig (13c).

(3 By clicking on the “Assigned Reviewer” button as shown in Fig (13b), the list of assigned

reviewers appears as shown in Fig (13d); by clicking on the “View History” button in Fig

(13d), the reviewer’s history appears as shown in Fig (13e).

(@ By clicking on the “Edit Icon” as shown in Fig (13a), the EIC can edit the reviewer’s details.

B

(5 By placing the mouse (not clicking) over the icon as shown in Fig (13a), the reviewer’s

affiliation appears.

(&) By clicking on the “Affiliation” button as shown in Fig (13a), the EIC can view the
Reviewer’s details.

(@ By clicking on the “Assign” button as shown in Fig (13a), the EIC can assign the manuscript
to the reviewers.

To post review comments, click on the “Review Form” button as shown in Fig (13a).

(9 To cancel the review process, click on the “Cancel” button as shown in Fig (13a).

By clicking on the “Send Reminder” button as shown in Fig (13a), the EIC can send the

reminder via Email.

@1 By clicking on the “Confirm” button as shown in Fig (13a), the EIC can do the review on
behalf of the reviewer.

@2 To cancel the assigned reviewer, click on the “Cancel” button as shown in Fig (13a).

@3 The reviewer’s recommendation is shown in “Reviewers comments received” section as

shown in Fig (13a).
Clicking on the “Comments” button displays detailed comments on the manuscript as
shown in Fig (13a).

(5 “Regretted reviewers” tab lists the names of reviewers who did not carry out the review.

By clicking on the “Mark as Completed” button, the review process is completed [Fig (13f)]




*Note: Step ”” is a necessary step for Editorial decision.

*NOTE: As per company policy, the review request cannot be sent to the same manuscript’s
author and co-author. The reviewers should not belong to the country of the author and co-

author.

REVIEWERS COMMENTS AWAITED: This section displays the names of the reviewers from
whom the comments are awaited as shown in Fig (13a).

REVIEWERS COMMENTS RECEIVED: This section displays the reviewer’s comments that
have been received as shown in Fig (13a).

REGRETTED REVIEWERS: This section shows the names of the reviewers who declined to

undertake the review as shown in Fig (13a).

pg. 25




J M S = Title, Refrence Number or Author Name 23 a B2

Powered by Bentham

& william Smith Peer Review Process
@ Onine
& EICFortal » Summary Submi
= Notifications
BMS-CAR-2018-37
Support

L

User Manuals

EEﬁs Assigned R’ifiewers

@ @ @ Name/Email/Experties search  Reset

Completed Last Review

First Name Reviews Declined Date Email Address H-Index Expertise Affiliation Action

Dr. M Liaquat khan 1 ] 2017-06-23 beena@ddtwc.com Univ a e Affiliation
Florence ‘

Dr. Hera Alam 1 0 2017-07-21 hera@testingtesting.com Pakistan n
o)

'Y Dr. Sample user 1 1] 2017-08-08 bbb@testingce.org 3
pharmacology

0]

@ Dr. Azhar digdfgdf 0 2 — azhar@testingbenthamscience.com 12 B

47 Dr Hial 7 0 2018-02-08 hilal@testingxolva net 12 a m
@ Dr. Jalil ur rahman 0 0 - jalilur123@iestinggmail.com 12 B
@ Dr Duaba Hydri test 0 0 = duaba@testingabc com 5 a m
@‘ Dr. Noureen Azhar 0 0 - noursen@testingabe. com 12 B =
(4 Dr Hilal 0 0 - hilal@testingbenthamscience. org 5

Affiliation Assign
o . .
&I Dr Mariam 3 0 2017-10-06 mariam@testingbenthamopen.com 12 2 m

cancel the review

0]

B: -
REVIEWER'S COMMENTS AWAITED I

sonia khan Feb 20.2018 Feb 20,2018 Mar 07,2018 Feb 20,2018 Review Form | Cancel | Send Reminder
deen williams 0 22 Feb 20,2018 Feb 20,2018 — — m?
A
Cancel the
REVIEWER'S COMMENTS RECEIVED assigned reviewer T
mm CONFIRM DATE COMPLETE DATE RECOMMENDATION SUBMITTED BY COMMENTS

Aisha khan Feb 20,2018 Feb 20,2018 Acr.enteu with minor changes William Smith

REGRETTED REVIEWERS 9 T ?
m REQUEST DATE REGRETTED DATE

Ayaan Al Feb 20,2018 Feb 20,2018

Waiting for Review ...

Last Decision: none

Copyright 2018 @ JMS.
if you have found any system related bug, feel free to report Here....

Open Chat @&

Fig (13a)

pg. 26




JMS

Powered by Bentham

. ’
& wiliam smith Enter the reviewer’s
® nlne
Email here j
O ECPortal >
- Show 5 v entries Search
= Motifications
2 Support
Email Address
User Manual "
B Usertanias Dr. Nigel Greig ~ Associate Editor 0 ] - greign@testingtsstmvc grc nianih.gov 12
Dr Martin Farlow  Associate Editor 1 0 20180122 mfzriow@lestingtssiupui edu 2
Dr. George Perry  Associate Editor 0 0 - pemy2500@testingtzstgmail.com Assign
Dr. A Cuglo Editorial Advisory 0 ] - accuelo@testingtsstphamma megilca 34 Assign
Board
Dr. aisha khan Editorial Advisory 0 0 - aisha@testingxolva.com Assign
Board
Showing 1 1o 5 of 54 enfries Previous . 2 3 4 5 1 HMext
REVIEWERS UNDERWAY
Ao ALt NAME Total Days | H-INDEX REQUEST DATE UNDERWAY DATE DUE DATE CONFIRMDATE | ACTION

Fig (13b)

Bengt Winblad (ReylewerHigtory)

Mot — — —

BMS-TOPAINJ-2018- 16-02-2018
HT1-1 Accept

BMS-CAR-2017-74 Accept 16-02-2018 16-02-2013 16-02-2018 2 Minutes review manager

—
Assigned manuscript

Fig (13c)

pg. 27




J M S = Title, Refrence Number or Author Name...

Powered by Bentham

a William Smith Assigned Reviewers
® Online
O ECFPotal N Summary  Submission Files Handling Editor Assignment ~ Peer Review Process ~ History  Submission Notes
£ Nofifications
BMS-CAR-2018-37
2 Support
&  User Manuals

Name/Email/Experties search  Resel

First Name Completed Reviews Last Review Date Email Address H-Index Expertise Affiliation

Dr. Mariam 3 o 2017-10-06 mariami@testingbenthamopen.com 12 a

Dr. Ambreen khan 0 0 - ambreen@testingbenthamscience. org 12 a m
Dr. sana 0 0 - sana@testingbenthamopen.com 12 a m
Dr. sadia Meer 9 1 2015-02-08 sadia@iestingabc.com 12 a m
Dr. hikhj ghfght 1 0 2017-08-13 khikhikhjki@testingdsgsdg.com 12 a m
Dr. Sultan Darvesh 0 0 -~ sultan darvesh@testingtsstdal ca 12 a m
Dr. Gad Marshall 1 0 2018-01-22 gamarshall@testingtsstpartners.org 12 a m
Dr. Lon Schneider 0 0 - Ischneid@testingtsstusc.edu 12 a m
Dr. Weihong Song 1 0 2018-02-01 weihong@testingtsstexchange. ubc.ca 12 a m
Dr Agneta Nordberg 0 o - ageneta i kise 12 a m

SEEEY : IBE

Copyright 2018 @ JMS.
if you have found any system related bug, feel free to report Here.

Fig (13d)

pg. 28




Mariam (Reviewer History)
e N e g e
BMS-CAR-2018-37 12 20-02-2018 20-02-2018 William Smith

JMS-CAR-2017- ’ 12 29-08-2017 29-08-2017 29-08-2017 28 Seconds
HT11-1530

JMS-CAR-2017- 12-08-2017 12-08-2017 12-08-2017
1744

BMS-CAR-2017- Acce 06-10-2017 06-10-2017 06-10-2017 29 Seconds
HT28-2206

Assigned manuscript

Fig (13e)

J M S — Title, Refrence Number or Author Name....

Powered by Bentham

a Wllllam Smith
© Reviewer Portal >
REVIEWERS UNDERWAY
©  Guest Editor Portal >
© Author Portal
REVIEWERS RECIEVED COMMMENTS
@ MPortal >
mm CONFIRM DATE COMPLETE DATE RECOMMENDATION SUBMITTED BY COMMENTS
Portal >
O/ ‘User oy sadia Meer Dec 22,2017 Dec 22,2017 AWQP'“' with major changes review manager
%5 Dashboard
B New's : REGRETTED REVIEWERS
New Submission
0 =cro NAME REQUEST DATE REGRETTED DATE REVIEW ROUND
o > |
empty
© E-PUB Poral
= Notifications Review Completed v
= sunoort S . = - .
5 ppol Last Decision: Resubmit for Review (William Smith) on Dec 22,2017
Revision Required (William Smith) on Dec 22,2017
& UserManuals Revision Required (William Smith) on Jan 12,2018
Copyright 2018 © JMS.
if you have found any system related bug, feel free to report Here...

Fig (13f)

pg. 29




On the EIC dashboard as shown in Fig (2), by clicking on the “Add Reviewer” tab
indicated by the red arrow ‘1’ on the left panel of the page in Fig (2), “Add New
Reviewer” panel appears as shown in Fig (13g), on this panel a new reviewer can be
added. Fill all the given fields and click on the “Save and Continue” button to add the
reviewer as shown in Fig (13g)
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pg. 30

Fig (13g)

%




7.6 History
By clicking on the history tab on Fig (13a), all the event logs and emails log history
appear as shown in Fig (14).
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Fig (14)

8. AWAITING EIC DECISION

By clicking on the EIC portal in Fig (14) indicated by red arrow ‘@), the EIC dashboard
appears as shown in Fig (15a). On the EIC dashboard, by clicking on the “Awaiting EIC
Decision” in Manuscripts (General topic), the page shown in Fig (15b) appears.
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This section in Fig (15b) contains manuscripts that have passed from the “Cross
Verification” and “Review” process and the EIC has to take a decision as follows.

Accept: Once the EIC takes the Accept decision from the drop-down list as show in
Fig (15b), the manuscript proceeds to the Quality Assurance department for internal
audit.

Revision Required: When the EIC takes the Revision required decision from the drop-
down list as show in Fig (15b), the manuscript proceeds for author’s revision.

Resubmit for Review: When the EIC takes the Resubmit for review decision from the
dropdown list as show in Fig (15b), the manuscript goes back to the Review process.

Decline: When the EIC takes a Decline decision from the drop-down list shown in Fig (15b), an
email page appears as shown in Fig (15c). The EIC sends the Email to the author about the
decision. The manuscript proceeds to the same department for internal audit.
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9. AWAITING REVISION

By clicking on the “Awaiting Revision” (shown in Fig 16) in Manuscript (General

topic) on dashboard, the page shown in Fig (16a) appears.

In this section, the EIC can track the manuscripts which are in revision. On JMS, the personnel in
the Quality Checking (QC) department work in parallel. In case of any discrepancy, the QC
department may request the author for revision. In this case, revision requests go to the
“Awaiting Revision” section. After reviewer’s comments, the EIC may request the author for
revision. In this case too, the revision request goes to the “Awaiting Revision” section.

J M S Title, Refrence Number or Author Name.__
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Fig (16)
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10. SUPPORT

Fig (16a)

In case of any query/suggestion, you can use our online support system to create a
ticket. Our Support department will reply as soon as possible. To generate a new
ticket, click on the “Support” option given on the left panel of the dashboard as shown

in Fig (17).

The “Open a New Ticket” section appears as shown in Fig (18).
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10.1 Open a New Ticket

As shown in Fig (18).
@ The desired “Help Topic” can be selected, which leads to “Ticket Details”.

@ The details can be provided in the “Ticket Details” section.
he file can be uploaded by clicking on the “Choose file” link or drag and drop the
file.

® The “Reset” button clears all the boxes and gives a reset option.
@ By clicking on the “Create Ticket” button, a new ticket is generated.
® To cancel the ticket, click on the “Cancel” button.
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Fig (18)

By clicking on the “Create Ticket” button marked as ‘@’ in Fig (18), the ticket panel
appears in this section as shown in Fig (19), which gives the following options

@ View the ticket number.

@ View the information about the ticket and user.

® Send the reply.

@ Print the page by clicking on the “Print” button.

® By clicking on the “Edit” button, the given details can be edited.
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Fig (19)

By clicking on the “Ticket” tab in Fig (19), the page shown in Fig (20a) and (20b)
appears. A specific ticket can be searched by entering the ticket number indicated
by the red arrow marked as ‘©’.

Clicking on the “Search” button displays all the tickets. Open tickets can be viewed
by clicking on the “Open” link as shown in Fig (20a) indicated by the red arrow
marked as ‘@’. Closed tickets can be viewed by clicking on the “Closed” link as
shown in Fig (20b) indicated by the red arrow marked as ‘®”’.

Open Ticket: Open ticket means that the question has not been answered or the
issue has not been resolved.
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Closed Ticket: Closed ticket means that the team has resolved the issue related to
the question.

SUPPORT CENTER sarah smith | Tickets (1) - Sign Out

Support Ticket System
Help Topic
a \%3 Open (1)

[ OpenaNewTicket  [J) Tickets (1)

Ticket # Create Status Subject Department
466506 | 12/13/2017 Open gdhtyhg Support
Page: [1]

Fig (20a)
SUPPORT CENTER sarah smith | Tickets (2) - Sign Out

Support Ticket System

|887257 Search Help Topic: | — All Help Topics — v
@ Clear all filters and sort

3™
< Tickets

[ Open | B Closed

She ; ]
Ticket # Create Date Status Subject Department

887257 12/13/2017 Support
Page: [1]

Fig (20b)
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